6 FarmerMind Al YOUR FARM. YOUR CHOICE.

Privacy Policy

Updated October 28, 2026 | Original policy effective April 30, 2026

Your local records, website services and optional image contributions are separate. This notice explains the
new Agris Intelligence contribution feature and your choices.

On - awaiting agreement. No contribution copy is queued or uploaded until you tap Agree and
contribute. Declining leaves assessments available. A website visit, app installation or preselected toggle is
not consent.

1. Scope and local records

FarmerMind Al LLC provides FarmerMind for supported Android and Windows devices, farmermind.ai, website accounts
and support. Farm profiles, records, photos and reports held only on your device remain under your control. Website
membership does not grant access to local files. Exports and system sharing go where you choose. The contribution
feature applies only to an app version that offers it; this notice does not activate older apps.

2. Website and connected services

Wix hosts website accounts, forms, applications and related records. We use submitted details, subscription/payment
status, browser and network information, cookies and website events to operate services, respond and prevent abuse.
Checkout providers handle card details. Public profiles require separate publication choices; offline directory copies
update with app releases. Weather and satellite providers may receive selected coordinates or plot areas, IP addresses
and request information. Cookie and marketing controls remain separate.

3. What you may contribute

After agreement, only a processed copy of a photo explicitly submitted for Agris assessment, selected crop, optional
structured symptom answers, unverified model suggestion/version, and app, contribution and consent records are
eligible. Embedded GPS and unnecessary camera metadata are removed. We do not scan your gallery or include your
name, contacts, precise farm location or full chat history. Visible people, writing or landmarks can still identify someone;
avoid including them.

4. Purpose, reviewers and cloud processing

Authorized reviewers may inspect contributions and use approved photos to improve FarmerMind and commercial Agris
models. A model suggestion is not a verified diagnosis. Google Firebase/Google Cloud stores and processes
contributions for FarmerMind in the United States (us-central1). Device credentials and limited network/security
metadata protect the service. No farmer account signup is required; this does not make contributions anonymous. We
do not sell personal information, share it with advertising networks or use it to train third-party foundation models.
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5. Control contributions

Contribution consent is separate from assessment, report delivery, profile publication, analytics and marketing.
Wi-Fi/unmetered upload is the default; mobile data requires your choice. Offline copies wait in a bounded private queue.
Turning the setting off stops new contributions and cancels pending contribution copies without deleting original
photos or diagnosis history. An in-flight upload may finish; late arrivals are quarantined. Request deletion separately for
previously uploaded photos. Windows uploads resume while the app is running.

6. Retention and deletion

Unsent contribution copies expire after seven days; unreviewed photos after 90 days. Approved training photos and
linked derivatives are retained for up to two years from receipt, or deleted earlier following a verified request. Cloud
soft-delete recovery may retain deleted bytes for up to seven further days. Affected copies are removed from future
datasets; we cannot guarantee removal of influence from already-trained models. Minimal consent, security or legal
records may remain where necessary.

Other records: order/tax records seven years; support tickets three years from closure; marketing suppression records
twelve months after unsubscribe. Truly anonymous aggregates may be retained longer. Local exports, backups and
public/offline copies require separate management.

7. Safeguards, legal bases and transfers

We use encryption and restricted access for our infrastructure; no system is perfectly secure. Device protection depends
on its operating system and configuration. Consent supports optional contributions; contract, legal obligations and
legitimate interests support applicable service operations. Required international-transfer safeguards, including
applicable EU/UK contractual safeguards, remain relevant. Previously published security commitments and accrued
rights continue.

8. Rights, children and policy changes

Depending on your location, you may request access, correction, deletion, portability, restriction, objection and
withdrawal of consent, and complain to your regulator. We verify requests and respond within applicable deadlines,
generally 30-45 days. Applicable opt-out preference signals are honored. Withdrawal does not affect earlier lawful
processing. Services are not directed to children under 13; farmer-profile publication requires age 18. Applicable local
consent-age rules continue. Material new image uses require fresh agreement. Publishing a policy is not agreement or a
substitute for required notice.

9. Contact and continuing commitments

privacy@farmermind.ai or info@farmermind.ai
FarmerMind Al LLC, 13423 Blanco Road #542, San Antonio, TX 78216, United States. Do not send passwords or
unnecessary identity documents.

This concise update governs the optional contribution feature. The October 3 detailed privacy commitments continue for other services
and accrued rights, except where this notice expressly updates future, separately agreed contributions. Existing purchase, warranty and
mandatory data-protection rights remain protected.
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